
provita medical gmbh & co. kg
Auf der Huhfuhr 8

42929 Wermelskirchen

Phone: +49 2193 5105-0
Fax: +49 2193 5105-269

Email: info@provita.de
Web: www.provita.de

These Representations and Warranties are applicable to all U.S customers (the “Customers” and each, individually, a “Customer”) 
purchasing products (the “Products”) manufactured by provita medical gmbh & co. kg (the “Company”).

1.	 Warranty and Limitations:

1.1	 Company warrants solely to the original purchaser of the Products that for the Warranty Period (as defined below), the Products will 
be free from defects in materials and workmanship under normal use, and will conform to Company’s published specifications of the  
Products. Notwithstanding the foregoing, Company retains its right to deviate from its published specifications due to the latest  
innovations and improvements in function and design of the Products.

1.2	 The foregoing warranty is subject to the proper storage, transportation and use of the Products, and does not include defects due to 
normal wear and tear or deterioration. 

1.3	 Customer shall immediately, but in any event no later than ten (10) days following delivery of the Product, inspect the Products for 
conformity and visible defects.  Customer shall give Company immediate written notice of any non-conformities or visible defects regarding 
the Products. In the event that Customer fails to provide the Company within ten (10) days following delivery of the Products with notice of 
any non-conformities or visible defects, any warranty claims in this regard shall be deemed waived. 

1.4	 Customer shall immediately notify Company in writing of any other defects of the Products and return such defective Product.  
Company’s sole obligation under the foregoing warranty is, at Company’s option, to replace or exchange the defective Product or issue a 
merchandise credit for the defective Product.  Any replaced or exchanged Products shall be subject to the warranty set forth in 1.1, following 
their replacement or exchange.  If Company has received notification from Customer, and no defects of the Product could be discovered, 
Customer shall bear the costs that Company incurred as a result of the notice. It shall be in Company’s sole discretion to determine if the 
Product has a defect. 

1.5	 With respect to orders made to custom, any defects of the Products caused by Customer’s specifications are excluded from the 
warranty set forth in 1.1. 

1.6	 Company also makes no warranty that the Products manufactured under an order made to custom do not infringe the intellectual 
property or other proprietary rights of any third party and Customer is solely responsible for assuring that such Products do not so infringe.

1.7	 The “Warranty Period” begins on the date of delivery of the Product to Customer, and continues to be in effect for six (6) months.  

1.8	 Company does not authorize any person or party to assume or create for it any other obligation or liability in connection with the  
Products except as set forth herein. 
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1.9	 All requests and notices under this Warranty shall be directed to:

		  Provita USA, LLC
		  8347 Moneta Rd.
		  Bedford, VA 24523
		
		
		  Phone: +1 (540) 297-7400
		  Email: info@provita.de

1.10	 The warranty set forth in section 1.1 is made in lieu of all other warranties (whether express or implied), rights or conditions, and 
Customer acknowledges that except for such limited warranty, the products are provided “as is.” Company specifically disclaims, without 
limitation, all other warranties, express or implied, of any kind, including, without limitation, the implied warranties of merchantability and 
fitness for a particular purpose, non-infringement, and those warranties arising from a course of performance, a course of dealing or trade 
usage.

2.	 Limitation of Liability: 

2.1.	 In no event shall company be liable for any indirect, incidental, punitive, special or consequential damages, including but not limited to, 
damages for loss of profits, revenue, goodwill or use, incurred by customer or any third party, whether in an action in contract, tort, strict 
liability, or imposed by statute, or otherwise, even if advised of the possibility of such damages. Company‘s liability for damages arising out 
of or in connection with this agreement shall in no event exceed the purchase price of the products. It is agreed and acknowledged that the 
provisions of this agreement allocate the risks between company and customer, that company‘s pricing reflects this allocation of risk, and 
but for this allocation and limitation of liability, Company would not have entered into this agreement.

2.2.	 In jurisdictions that limit the scope of or preclude limitations or exclusion of remedies or damages, or of liability, such as liability for 
gross negligence or willful misconduct or do not allow implied warranties to be excluded, the limitation or exclusion of warranties, remedies, 
damages or liability set forth above are intended to apply to the maximum extent permitted by applicable law. Customer may also have other 
rights that vary by state, country or other jurisdiction.
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